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Applicant INTAKE 
Agencies collect 
application data 

ELIGIBILITY 
DETERMINATION  Eligible? 

Denial report  
(HWPE 145)  gener-
ated daily by IDHW 

INTAKE 
Calculate benefit 
Prioritize apps  
Create batches  

CAPAI LIHEAP 
Coordinator  mails 
denial letters to 
ineligible applicants 

Agency  LIHEAP 
Manager Review — 
Errors? 

DATA ENTRY 
Key data 
Submit batch to 
EPICS 

Error(HWPE140P-2) 
& Duplicate (HWPE 
223P-1) Report 

Batch Report  
(HWPE100P-2) to 
CAPAI & Agencies  

State Controller 
processes data & 
issues warrants 
(payments) 

Payment Report 
(HWPE 162P-2) mailed 
to direct vendors from 
CAPAI 

Participant 
has vendor 
account? 

Participant not a customer, 
vendor refunds benefit to 
IDHW c/o CAPAI LIEHAP 
Coordinator  with an  
itemized report 

No benefit paid; 
funds returned to 
IDHW c/o CAPAI 

CAPAI LIHEAP 
Coordinator corrects 
& mails benefit 

CAPAI LIHEAP Coor-
dinator requests 
Agency verify new 
address/vendor 

Good 
address? 

 No 

Yes 

Yes 

 No 

Errors 
Identified No Errors  

1 & 2 Party Benefits          
To Participant  
(HWPE 160P-1 & 
161P-1 to CAPAI) 

To Direct 
Vendors 

 No 

Yes 

Benefit paid to 
vendor ; account 
credited 

 No 

 No 

Yes 

Yes 

Benefit delivered 

Direct Pay: account 
credited 
1 & 2 Party: client 
receives benefit 


